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Shipping Details

After placing the order on the arabarcherygmbh.com website, a confirmation message is sent via
WhatsApp or email by AA Arab Archery GmbH to the customer to confirm the presence of all purchased
items in the store or to inform him of alternatives or any technical note related to the order.

In the same message, the customer is asked to pay via bank transfer to the company’s bank account.
After receiving the invoice value via bank transfer, Arab Archery needs three to five working days to
prepare the shipment, and the preparation may require more than this period if necessary.

AA Arab Archery GmbH do not have to justify the delay to the customer.

Shipping takes place on the fifth or sixth day, usually via DHL Express, if the customer does not request
another shipping method.

A note is sent to the customer’s account on arabarcherygmbh.com with the shipment tracking number,
and there is a possibility of informing him of the shipment tracking number via WhatsApp.

DHL Express usually needs three working days for the shipment to reach the customer’s country, but
customs clearance procedures differ from one country to another depending on the system, and this has
nothing to do with AA Arab archery GmbH.

If the customs of the customer's country refuse to approve the shipment, the value of the shipment
invoice will be returned to the customer after deducting the value of shipping to the customer's country
and the shipping value to return the shipment to our warehouses in Germany, after receiving the shipment
again in AA Arab archery GmbH warehouses in Germany, the customer is responsible for all return
procedures.
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